
The creation of an electronic patient record involves centrally collecting and managing 
of all the data and documents covering the entire medical history of a patient. Patient 
records often contain a large number of different documents created in different 
formats by different medical, clinical, and administrative departments internally 
and externally over the course of time. Providing the necessary documentation and 
information at any point in time, with required quality standards and within a required 
time frame presents an enormous challenge for any clinic or hospital tending to 
patients with a myriad of documents in each individual patient record.

By 2008 the clinic network in Halland had attempted to solve this problem using software 
that was soon inadequate for the constantly growing volume of documents and the large 
number of different document types it receives. Their previous solution had proven to 
be unstable, unsecure, and unreliable. Those responsible for the clinic network decided 
to search for a new provider and more capable solution for their growing needs. Both of 
these were found in AnyDoc Software, in its healthcare solution AnyDoc Patient Records 
in conjunction with AnyDoc-certified Swedish partner KIBI Sverige AB.

Impressive solution from the start
AnyDoc Patient Records is a specialized solution for automatically classifying and 
indexing individual documents within a patient record. “The key to our purchasing 
decision was the system’s flexibility and ability to quickly and securely recognize the 
countless document types that we deal with, and its ability to process large volumes of 
data quickly and with a high level of data accuracy,” explains Eva Öhlin, Manager of 
Electronic Archiving at Landstingsservice, Halland County Council. “Another thing we 
especially appreciate is the immediate support and communication. Someone from 
KIBI or AnyDoc is always available and quickly on-site whenever help is needed. 

Halland County Council

Industry
Healthcare/Government

Customer profile
The Swedish Halland County Council ensures 
medical and dental care to its approximately 
280,000 inhabitants through a tight state-run 
and privately operated network of connected 
medical and dental facilities.

Challenge
Complete, up-to-date and available patient 
records are the objective and challenge for the 
Halland clinic network. The software previously 
used was no longer sufficient for handling the 
data volume and complexity of the clinics’ 
needs and was unreliable and outdated. The 
Halland clinic network was looking for a capable 
solution for scanning, classifying, and indexing 
500 different types of patient records.

Solution
Thanks to AnyDoc Patient Records, the clinic 
network is saving both time and money while 
also achieving improved data quality. All 
relevant information is added to one patient 
record and can be viewed and worked on 
collaboratively in real-time by authorized users 
with any front-end system. Different document 
types and the quickly increasing volumes of 
data and documents no longer present an 
obstacle for the exchange of information within 
the clinic network.

Benefits
•	Centralization, uniformity, and simplification 

of document management

•	Improved access to important information 
and documents

•	Increased independence from external 
resources for the clinic network

•	Increased speed and quality of service

•	Streamlined processes

•	Reduced Costs

At A Glance

TThe Halland County Council in southern Sweden maintains 
a tight network of state-run and private clinics and health 
centers, ensuring that medical and dental care are provided 

to the approximately 280,000 inhabitants of the county’s six 
municipalities. As part of the public healthcare system, the two 
largest medical centers in the Halland region are the Halmstad and 
Varberg hospitals. These hospitals have specialized clinics that serve 
almost the entire county. The approximately 7,500 employees in 
the network provide medical treatment daily to 700 people, dental 
treatment to 2,000 patients, and carry out 90 ambulance runs. 

“The system virtually eliminates the need to classify  
and index patient records manually…”
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“AnyDoc Software has designed 
the application exactly to our 
specifications. Our patient 
records have been digitized 
and integrated into the patient 
information system without a 
hitch, saving us huge amounts of 
time and allowing us to provide 
our patients and doctors an 
optimal service”
– Eva Öhlin, Manager of Electronic 
Archiving at Landstingsservice, 
Halland County Council

“Furthermore, because KIBI, Halland’s IT service provider for years, recommended 
the solution based on its positive experiences with other clinics, Halland’s decision 
in favor of AnyDoc Patient Records was made very quickly. The process from first 
contact to the awarding of the contract took less than one month. The solution has 
been successfully in use for more than two years now in the Halland clinic network. 
The feedback on both the solution itself and the support is thoroughly positive.”

The basic implementation of the solution was completed within two days. 
Everything went smoothly according to plan. The system was then individually 
configured to comply with the clinic network’s requirements and the different 
document types and record structure were defined. AnyDoc Patient Records 
is used to process and manage surgery reports, X-rays, ECG and EEG results, 
prescriptions, referrals, and also non-medical correspondence, among other 
documentation. A total of approximately 500 different document types are used 
in the clinic network in 1-N variants. Not all clinics use the same document types 
or variants. Despite this, all records from any connected clinic can be processed 
within the same system. “AnyDoc Software has designed the application exactly 
to our specifications. Our patient records have been digitized and integrated 
into the patient information system without a hitch, saving us huge amounts of 
time and allowing us to provide our patients and doctors an optimal service,” 
Öhlin said about the solution. 

Patient data is accessible anytime, anywhere
AnyDoc Patient Records is currently used by 18 network clinics within the Halland 
region. About half of the 7,500 employees regularly access the documents processed 
by the AnyDoc solution. The greatest advantage for users is that documents and 
information can be quickly accessed at any time at the click of a button, thanks to 
automatic indexing. As a result, several people can work with the information in 
real-time simultaneously and exchange data collaboratively. The system virtually 
eliminates the need to classify and index patient records manually, a time-
consuming, error-prone process. And, automatic database lookups leverage existing 
databases to ensure and improve data accuracy.

All of the Halland clinic network’s documents are scanned in a central scan center 
and archived in an assigned record or sent on to subsequent systems. About 
25,000 pages on average are processed daily. On busy days up to 40,000 pages are 
processed. Incoming documents are automatically classified using a three-level 
hierarchy: first they are classified by the clinic to which they belong, then each 
document is identified, and finally they are added to a digital record structure based 
on the corresponding clinic.

The AnyDoc Patient Records system uses different classification methods during 
this process, which can be used individually or in combination with each other. The 
classification criteria for each document type are defined independently by Halland 
County Council and can be continually optimized and expanded as necessary. New 
document types, new groups, or new clinics are added directly by those responsible 
for document management at Halland without external help.

“The greatest advantage for users is that documents and information  
can be quickly accessed at any time at the click of a button…”



Automated processing saves time and money 
Daniel Izsak, General Manager for Europe & Africa at AnyDoc Software, is pleased 
with the project’s positive outcome. He summarizes the solution’s advantages: “I 
have very positive memories of our collaboration with KIBI and the Halland clinic 
network. Of course we’re happy to receive such great feedback about our work and 
support. We have specially developed AnyDoc Patient Records to meet the needs of 
clinics and hospitals. In addition to the system’s high flexibility and reliability, this 
solution particularly stands out for its ability to separate thousands of document 
types. Previously, many customers were limited to digitizing and archiving an entire 
record as one document, without analyzing or classifying its contents. 

This process is very efficient when the documents are scanned in, but puts an 
excessive strain on specialized personnel, as doctors, nursing staff and administrative 
employees cannot then directly carry out a targeted search for a specific document 
within a record. Instead they must scroll through the entire record manually on 
the screen in order to find the right page or document. In comparison, AnyDoc 
Patient Records automatically classifies and indexes every document within a 
record individually. As a result, specialized personnel can search for and directly 
access a specific document, helping to avoid unnecessary repeated examinations, 
thus improving the speed and quality of patient care, including streamlining work 
processes and reducing costs.

KIBI Sverige AB
KIBI Software Solutions was founded 
in 1997 and is today a leading IT 
company within electronic invoice 
and procurement management, 
e-invoicing, electronic medical 
patient records handling as well as 
scanning electronic archiving and 
content management solutions.

To learn more 
about KIBI visit 
www.kibi-group.com.

Partner Profile

“Another thing we especially appreciate is the immediate support  
and communication...”



Complete Line of Products
Since 1989, AnyDoc Software has met the document, data capture, and classification 
requirements of thousands of companies worldwide. Our products and solutions all 
operate from the ease-of-use, stability, and enhanced functionality obtained from years of 
experience and innovation.

Products 
OCR for AnyDoc® : Automatically capture data from nearly any business document. 
Eliminate the costs and errors associated with manual data entry.

Infiniworx® : Simplify and automate how your company processes documents with 
this innovative drag-and-drop workflow development platform.

AnyDoc®CAPTUREit™ : Scan documents from anywhere in the world, perform quality 
assure, and send images over the Internet to a central location for processing.

AnyDoc®DESIGNit™ : Easily design your own professional forms for printing or to 
use as a template in OCR for AnyDoc processing with easy-to-use click and select 
toolbar features.

AnyDoc®EXCHANGEit™ : Convert extracted data to a variety of file formats for use 
among multiple applications. EDI, XML, ASCII, and others are available, as are 
APIs to leading document management solutions.

AnyDoc®MANAGEit™ : Optimize your AnyDoc processing with real-time 
monitoring of batch level status, station activity, pending work, and more.

AnyDoc®VERIFYit™ : Perform data verification at a central location or off-site—
allowing you to save valuable office space. Ensure data accuracy, no matter where 
your employees are located.

Market Solutions
AnyDoc®CLAIM™ : Automatically process CMS-1500, UB04, and dental 
healthcare claim forms.

AnyDoc®CLASSIFY™ : Automatically sort, batch, and route all your documents, 
quickly and easily.

AnyDoc®EOB™ : Automatically capture, validate, and balance EOB data from all your 
payers—and increase productivity and decrease processing time while lowering costs.

AnyDoc®INVOICE™ : Automatically process invoices to lower manual data entry 
costs and turn incoming invoices around in hours instead of days.

AnyDoc®REMIT™ : Automatically capture remittances and checks and the 
associated critical data for much quicker input into your financial or ERP systems.

AnyDoc®Patient Records™ : Minimize human error by automatically identifying, 
sorting, indexing, and capturing information from patient records.

AnyDoc®MORTGAGE™ : Get critical loan information into your mortgage 
processing system quickly and with even greater accuracy by minimizing manual 
data entry and pre-sorting.

AnyDoc®NOTICE™ : Provides quick identification and data capture of insurance policy 
notices—speeding processing and increasing opportunities for revenue generation.

Contact Us

What can AnyDoc
Software do for you?

For information please contact us:
www.anydocsoftware.com
eurosales@anydocsoftware.com
+41-(0)41-729-63-33

www.anydocsoftware.com

U.S. Headquarters 
AnyDoc Software, Inc. 
One Tampa City Center, Suite 800  
Tampa, FL 33602-5157
Located at
201 N. Franklin St, 8th Floor
Tampa, FL 33602-5157 
Phone: 	 +1 813 222 0414 
Fax: 	 +1 813 222 0018

Swiss Office 
AnyDoc Software GmbH 
Baarerstrasse 10 
CH-6300 Zug 
Switzerland 
Phone: 	 +41 41 729 63 33 
Fax: 	 +41 41 729 63 34

UK Office 
AnyDoc Software Ltd. 
Herschel House 
58 Herschel Street 
Slough, SL1 1PG 
United Kingdom 
Phone: 	 +44 175 355 2205

German Office
AnyDoc Software Deutschland GmbH 
Hagenauer Strasse 47 
D-65203 Wiesbaden 
Germany 

Phone: +49 241 446 7717
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